Appendix 5

Summary of Responses to Consultation on Council Tax

Kent
euo Response to proposal to increase Council Tax: Summary

kent.govuk

KCC has a mandate to increase Council Tax by 1.99% with the majority of respondents and participants in favour

of an increase.

. However, the degree to which this was supported varied between responses to the online survey on the KCC wehsite and the face
to face random and demographically representative survey.

. Respondents in the online survey on the KCC website were more supportive of an increase in Council Tax with over three quarters
(76%) in favour, compared to a more even split between the respondents surveyed face to face who were almost evenly split
between those favouring some level of increase in Council Tax (51%) and those favouring no increase (49%).

. Participants at the beginning of the deliberative events mare closely resembled the on-street respondents with 57% in support of
an increase and 42% in favour of no increase or a reduction in Council Tax.

. However, this proportion did change as a result of their deliberations so that by the end of the events 68% were in support of an
increase and 32% were in favour of no increase or a reduction.

. Although the base size for the deliberative events is small, this movement demonstrates that the better informed residents are of
the budget challenges facing KCC and the scope of services it provides, the more supportive they are of an increase in Council Tax.

. It also shows that deliberative event participants by virtue of heing more informed moved closer to the position held by those
respondents motivated to complete the question on the KCC wehsite, who by definition were respondents who were more aware
and interested in this issue than the average Kent resident.
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accept an increase in Council
Tax.

Strong support for an increase in Council Tax in the online consultation. Those who were retired were
Views of face to face respondents are more mixed — but just over half would accept cler gty e el

accept an increase.
an increase. Men were significantly more

Differences likely to reflect differing interest in/ knowledge of budget issues/ likely than women to accept a

higher increase over 2%.
challenges. See Annex 3 for further detail.
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Question: KCC is proposing a small increase in Council Tax to contribute towards the additional spending demands being placed on council services and to provide some protection for
local services from the savings that would otherwise need to be found...How much Council Tax would you be willing to pay towards the financial challenge the authority faces next -

vear?. lllustrations of the equivalent monetary increase per week and per year were given. The “No increase” option was framed as “No increase and make equivalent cuts to and make
equivalent cuts to services (of around £11m per year) on top of the estimated £80m already needed to balance the budget
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